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What can your legal practice generate
from social media?

How to leverage social media for your
legal practice?

Case Study: What has Malaysian
lawyers benefited from social media.



Key to successful campaign £
eTarget Market
eBusiness sources?
eRead
o\\/rite
eThick skin



What can social media
generate?

eLeads
eDirect or indirect clients
eSpeaking / Writing

arrangements

ePotential Employees?

e Goodwill and reputation
<Brand awareness
eEXpertise awareness

FCL&CO
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How to leverage
soclal media for
your legal practice?
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emaill updates of

the latest relevant

- Google results
(web, news, etc.)
based on your
choice of query or
topic

gl
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Internet population

Halmla population - 26,160,256
64.7% of Malaysian use the Internel. Internel users - 16,900,000

A 7%

(%Reach)

wiz
S!
Googie: |




-Over 13 million users

-Malaysia ranks 17t in the world
-716% of Internet population use
Facebook

-49% of users log In dally
-Average number of friends: 364

Source: eGroupM Malaysia



53% Male - 47% Female

18 — 24 makes up 35% of users
25 — 34 makes up 28%

35 - 44 makes up 11%

Source: eGroupM Malaysia



Linked [{})

eConnection eGroups

Chinese Attorney twho works if commerce (exportfimport laws). .
Hello Linkdein friends, | would like to know if you provide a recamendation for a law office in
Beijing, China, who works if commerce (expart/import laws). Please send me your references.

Thank yo

300

40 b v
2 I

Followe Giorgia

3 Like L Cornment 37 Follow % Flag hare -

l\.-"i"

Estimated Malaysian users : 700,000+



LinkedIn usage in 2011 by the UK top 50 law firms

Personnel

Rank on LinkedIn
Y e Firm UK Linkedln page 2011
1 Clifford Chance hitpZ/fwww linkedin.com/company/3954 2,089
2 Linklaters hitp/fwww linkedin.com/company/4304 2,654
3 Freshfields Bruckhaus

Deringer httpZ/fwww linkedin.com/company/4782 2,153
4 Allen & Overy hitpZ/fwww_linkedin.com/company/4600 2,869
2 DLA Piper® hitp/fwww linkedin.com/company/4422 4,493
b Lovells hitp-/fwww linkedin.com/company/5829 2,025
7 Herbert Smith hitp/fwww linkedin.com/company/7278 1,164
a8 Slaughter & May hitp2/fwww linkedin.com/company/13912 3320
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MALLESONS STEPHEN JAQUES

—— Way more than an
'P WL. ; + b é everyday interest in IP
( ki __oar- [ Home ] | About us | [ Contact Us__l
Recent Posts: Search this blog

Fashion snaps from news sites: a copyright fair dealing or
infringement?
23 Movember 2011 - 5:53pm - Sarah Zeleznikow

In late September 2011, Kate Middleton, the Duchess of Cambridge, ware a Collette SUbJECtS _________________________
o Dinnigan dress to the wedding of a close friend. Dinnigan, understandably keen to
\ ‘ publicize this, had hn_ar press agency issue a media release which inclu_ded photographs Confidentiality (16)

of the Duchess wearing the dress. The photographs belonged to lkon Pictures, a

London-based agency. A copyright fair dealing for the purpose of reporting the news, or copyright Contracts (24)
infingernent? Head on... read more » Copyright (160)



BLOGS w5

FOONG CHENG LEONG

LEGAL ARTICLES ON INTELLECTUAL PROPERTY, SOCIAL MEDIA, DATA PRIVACY AND
OTHERS

HOME ABOUT LEGISLATIONS

92 Personal Data Protection Act to be adverts

wyu  introduced next year

By LOH FOOM FOMG FROM
foonfong@thestar.corm. my CATWALK

ELALA LUMPUR: The long awaited Personal Data Protection act 2010 will be enforced next
YEar.

Information, Communications and Culture Minister Datuk Seri Dr Rais Yatim said the Ministry
was in the process of getting "the right personnel with the right expertise” to set up the
Personal Data Pratection Department.

The Act was gazetted into law in June last vear,

Dr Fais said the Act, when enforced, would safeguard people's personal information from
being abused by organisations that collect and process personal data of individuals,

He =aid this after the Get Malaysian Business Online (GMBOY launch Tuesday.
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KING&WADD
PP MALLESONS
L EH RIS R

GOOD LUCK
FOR EXAMS |

KING&WGCDD
MALLESONS

King & Wood Mallesons | vLiked | | # ~ |
Cornrnunity Page about King 2 Wood Mallesons

Kimg 2 wood Mallesons is a leading law Arm - offering

excellent opportunities to grow your skills and FLJHILI'EL".E.I_!::E-.'!I'S &k PlCTURE KEY —_
kmowledge, and rake the right decisions For ywour career T H IS DATES IN S IG HT |L|
in the warld’s most dynamic region, I

About [#] Photaos || Travel Cornpetit... B Key Dates B Irsight
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Personal Firms Court?
@Ambiga_S-12,600 @Allen &Overy-8,000 @illinoiscourts - 2,300
@edmundbon - 4,500 @DLA Piper - 7,400 @Supreme(tofPA-1,500
@syahredzan - 3,300 @Allens ><Linkslaters - 2,500
@malikimtiaz - 2,600 @Taylor Wessing - 2,300

@F(LCo -89



Broadcast Yourself




Apps?

Littler
nEON®

Peopie Locations Frnr:llr:e
Aroas

o

Publications Blogs

About Littler Terms of Lisa

Source: http://lawfirmmobile.com/

ui. ATET = 1:19 PM £ 100% =&

The
BOOK

7 JARGON'

European Capital Markets
and Bank Finance

Search »

LATHAM&WATKINS e

- f-‘f s B
Exchanges ag Legal

Cross-Border ___
Listings



Source: http://lawfirmmobile.com/




Apps?
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FCL&CO

ADVOCATES & SOLICITORS

UNRERPORTED CASE [AK/
SEARCH



Foong Cheng Leong & Co - Unreported
Case Law Searches

Search unreported cases from the Malaysian High Court, Court of Appeal & Federal
Court.

The search box below will pravide search results from the Malaysian Courts website, For
example, if you are searching for case regarding trade marks, insert the words “rade marks"
in the textbox below and click an the "Search" button. The search will vield all indexed pages
with the words "rade marks" and may include unreported cases where the words "trade

marks" is mentioned.

Custom Search search

The search is powered by Google Custom Search APL The Google Custom Search API
currently limits searches to 100 results per query, and 100 free queries per day.

To refine your searches, please read the advance search operator for details,

http://foongchengleong.com/foong-cheng-leong-co-unreported-case-law-searches/



trade marks| Search

All High Court Cases Only  Court of Appeal Cases Only
Federal Court Cases Only

About 116 results (026 secands)

COMMERCIAL DIVISIOMN

File Forrmat: PDFAdobe Acrobat

Apr b, 2012 ... trade marks to the Applicant together with the goodwill of the ... The
Applicant had been recarded in the Register of Trade Marks as the ...
kl.kehakiman.gov.my/sites/kl. kehakiman. gov. my/fattachments/FBR-2. pdf

http://foongchengleong.com/foong-cheng-leong-co-unreported-case-law-searches/
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Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

1. What are the social media tools you use?
Blogs : 2 blogs.

- Legal article

- Personal blog.




Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

1. What are the social media tools you use?
Facebook (2 pages)

Ask The Lawyer (to promote his book)
Khairul, Suhaila & Hazlina (to promote his
legal firm).



Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

1. What are the social media tools you use?
Others: Twitter : Linkedln :Google Plus,
Foursquare, Tumbilr, Pinterest

2. Most effective
Blog, Facebook and Twitter



Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

3. Benefits

a. Lead generation

People message me a lot through my blog and
Facebook asking questions about conveyancing
matters and my book. From my blog, highest
traffic is my explanation about difference
between Malay reserved land and Bumiputra Lot



Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

3. Benefits

b. Goodwill and reputation

| am known on Twitter as a lawyer who Is
well converse about housing, property and
conveyancing. | use Facebook and Twitter
to talk about property by linking articles
and giving comments about the issues.



Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

c. Direct work from clients or referral

| had occasions where | was called to give
talk and write article due to my reputations
on social media. | did a talk for PERDA,
Penang land authority and write articles for
Malaysian Insider.



Case Studies Eaco

@Kruel74
kruel-legalcat.blogspot.com
Partner of Khairul, Suhaila & Hazlina

c. Direct work from clients or referral
Individuals and companies approached
me through blog comments and twitter to
ask me to do work for them. | am doing
housing project conveyancing work due to
my reputation.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

1. What are the social media tools you use?

| use Twitter and Facebook. The former
more than the latter. | use Twitter to give
my views on recent developments and
Issues on wide areas of social-political-legal
concerns.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

1. What are the social media tools you use?

For Facebook, | use my wall to share the
articles | have written and also media
reports that carry my comments.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

2. What are the most effective social media tools
to you?

Twitter, definitely. | have been lucky enough to
build a significant presence on Twitter. Although
not intentional, it has the side effect of increasing
my profile nationwide.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

3. How did these social media tools benefited you
In term of:-
a. Goodwill and reputation

My comments and opinions on Twitter have for
some reason accumulated goodwill and
reputation for myself as a social-political-legal
commentator.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

b. Direct work from clients or referral

Through my presence on Twitter | have received
work from clients on the social network itself or

referrals from people on Twitter.



Case Studies Eaco

@syahredzan
http://refleksiminda.wordpress.com/
Partner of RamRais & Partners

4. What type of work was generated from these
social media tools?

A variety of work. | have handled a few matters
relating to defamation through clients from
Twitter. | have also been referred criminal briefs
from the people | know from Twitter. Lastly, public
Interest matters have also come to directly from
the people on Twitter.
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Download this slide at www.foongchengleong.com/LegalMarketing.pdf

Foong Cheng Leong & Co
Registered Trade Mark, Patent & Industrial Design Agent
B-5-8 Plaza Mont Kiara, Mont Kiara, 50480 Kuala Lumpur, Malaysia

TEL  +60379879495 FAX  +60320349495

EMAIL mail@fcl-co.com WEBSITE  www.fcl-co.com



