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Agenda
•Malaysian Social Media Disasters
•Handling Social Media Disasters



Estimated Facebook Users in Malaysia: 11,751,060
Estimated Twitter Users in Malaysia: 470,000

Source: GroupM & Comscore



#1 Energizer Night Run 2011
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#2 Lazada



Lazada



#3 Kentucky Fight Club (KFC)







#4 mydeal.com.my





#5 CIMB





Handling Social Media 
Disasters



Complaints
Address promptly Not ignored or deleted

With courtesy 



Social Media Service Contract

•Guidelines for unacceptable postings and comments;
•Contingency plan in the event of disaster
•Obligation to report of any incident
•Deliver up of account and materials upon termination
•Indemnity 
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